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COMPANY OVERVIEW & HISTORY 
 

About Us 
Since 1983, Eagle Point Software has focused on developing software solutions for AEC 
and manufacturing companies worldwide. Based in Dubuque, Iowa, the team is 
comprised of engineers and architects with hundreds of years of combined experience 
who offer the leading Autodesk learning and productivity platform. 
 
Eagle Point’s flagship platform, the Pinnacle Series learning management system, 
assists AEC and manufacturing companies in accessing on-demand software learning 
content created by industry professionals, capturing and sharing knowledge, and 
ultimately increasing efficiency, profitability, and employee and client satisfaction. With 
hundreds of thousands of global registered users, the platform has evolved into a full-
featured learning management system with assessments, personalized professional 
development paths, work groups, and a repository for gathering and sharing best 
practices, workflows, and SOPs. Pinnacle Series is an end-to-end solution that enables 
AEC firms to use their complex software effectively.  
 
Thousands of organizations worldwide leverage Pinnacle Series to promote continuous 
learning, capture & share internal knowledge, and increase productivity. 
 
History 
In 1982, John Biver was in the early days of his career as a civil engineer at a Midwest 
firm. He and his business partner decided to buy one of IBM’s first PCs only months after 
its release. They quickly realized that the computer had no engineering software to help 
them with their jobs, so the pair decided to build their own. 
 
The duo started writing software and decided to exhibit at that year’s Iowa County 
Engineers’ Conference, where their goal was to make the lives and jobs of engineers 
more efficient. In an inaugural use of their software, they analyzed a large State Highway 
project and discovered a problem that saved their client in excess of $100,000. Then, in 
1983, John and his partner officially launched Eagle Point Software: an innovative e-
learning platform designed by engineers for engineers. 
 
Over the next decade, Eagle Point grew quickly and was recognized as one of the 
nation’s top fastest-growing, privately held companies. The company was featured in 
Forbes Magazine, was ranked three times on the INC. 500 list, and received numerous 
other honors and awards. In the 1990s, Eagle Point launched an IPO and became a 
publicly traded company. 
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In 2001, Eagle Point again became a private enterprise to return the company’s focus to 
its core values: serving customers with a personal connection, hard work, and integrity. 
By the end of the decade, the company identified engineers’ and architects’ need to 
improve their efficiency and worked to develop a solution. Eagle Point developed the 
inaugural version of Pinnacle Series, a unique platform with AEC software training 
content created by industry experts. In the following years, Pinnacle Series evolved into 
the leading Autodesk e-learning system for the AEC space.  
 
More recently, Eagle Point set out to help the AEC and manufacturing industries adopt 
new technologies and concepts. As such, Pinnacle Series began featuring content 
beyond the Autodesk portfolio for AEC organizations, including the construction market 
that has entered into a digital transformation. Today, Pinnacle Series has evolved into 
the leading AEC and manufacturing learning management system and continues to 
discover new ways to help organizations in the design ecosystem succeed. 


