
Unifying Knowledge, Process, 
and Technology with  
Pinnacle Series

Delivering the highest quality work, reducing costs, and staying ahead 
of the competition are the core value propositions of new technolo-
gies. As advanced software programs become more integrated into 
modern workflows, staying on top of platform updates and process 
changes requires ongoing investment in employee training.

For businesses within the architecture, engineering, construction, and 
manufacturing (AEC & Manufacturing) industries, investments into 
top-tier software licenses are a necessary expense. However, for these 
organizations to see the best return on their investment, they need to 
know their workforce is using the technology effectively. It is just as 
essential that internal knowledge gained from process improvement is 
captured and shared with employees as they develop.

Pinnacle Series supports workers as they keep pace with emerging 
technologies. By creating a centralized knowledge hub, organizations 
can guarantee that everyone has equal access to core information. As 
businesses develop processes, Pinnacle Series ensures users learn the 
new way of doing things, and apply that learning within their work-
flows.

Problem: Key experience is lost as employees leave or retire.
Solution:  Pinnacle Series gathers the shared wisdom of the workforce, 

transforming individual experience into collective knowledge.

Problem: Resources are scattered and managers are stretched thin.
Solution:  With a training library developed by industry experts, Pinnacle 

Series transmits learning efficiently and through accessible 
channels.

Problem:  New technologies emerge and cornerstone platforms update faster 
than your company can keep pace.

Solution:  The content team at Pinnacle Series has been known to update 
training content faster than the software platforms themselves.

Problem:  Workers import practices acquired at other firms, or simply try to 
solve problems their own way, leading to uneven work quality.

Solution:  Pinnacle Series helps companies standardize the best practices of 
their firm, reducing errors and inconsistency.

Problem:  Employees lose billable time as they search for answers.
Solution:  With Pinnacle Series, continuous learning happens within the 

employee’s natural workflow.
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LIBRARIES: Create content libraries to centralize key resources, such as employee 
handbooks or other process documentation.

KNOWLEDGE ASSESSMENT: Pinpoint knowledge gaps within the workforce. Assess job 
candidates and expedite onboarding.

CUSTOM CONTENT: Edit courses to match internal standards.

WORKFLOWS: Align processes with in-the-moment work so that users can reference 
step-by-step instructions for complicated tasks.

ASSIGNMENTS: Manage enrollment by user role, set assignment due dates, and see 
training history.

PERSONALIZED LEARNING: Support individual development with course assignments 
and learning paths tailored to fit the needs of each user.

PINNACLE SERIES CONTENT LIBRARY
The Pinnacle Series content team monitors product and content releases at leading 
software providers and updates the training library to ensure instruction stays relevant.
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The Pinnacle Series content team monitors product and content releases at leading 
software providers and updates the training library to ensure instruction stays relevant.

The process of acquiring new knowledge, integrating into 
business practices, and training the workforce so that they 
can internalize the new learning is a never-ending cycle. As 
business grow, that process only expands. Pinnacle Series 
offers a powerful, flexible framework that can grow and 
adapt with your organization to meet evolving needs—even 
ones that have yet to be identified.

Pinnacle Series provides the  
framework for a dynamic learning hub.
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Adobe Business & Management 
Skills

McNeel

Autodesk Enscape Microsoft

AutoCAD ESRI Newforma

Autodesk Construction 
Cloud

Global BIM Standards Pinnacle Series

Bentley Health & Safety SketchUp

BIM Track Ideate Software SolidWorks

Bluebeam Lumion V-Ray

Contact our service representatives today for a demo of 
our software and to learn more about our content catalog.


